
After years of work in Metal  

distribution you know that  

productive, positive relationships 

with your customers are the key 

to your company’s long term  

success. Your customers always 

want more from your company. 

Enmark WebAccess can help you 

enhance your customer  

relationships by making it easy for 

your customers to do business 

with you. 

 

In WebAccess Enmark has built 

and implemented applications 

that meet your customers’ needs, 

dramatically improving your  

company’s relationships with your 

customers reducing the amount 

of work for your business. 

 

Your customers have access to 

the information they need when 

they need it. 24 hours a day. 7 

days a week. 

 

Learn how Enmark WebAccess 

can benefit your business 

 

Increase Revenue: WebAccess 

makes it easy for customers to 

find their information, freeing your 

employees to work on more  

important matters 

Decrease Costs: Improving the 

ease of information retrieval  

increases your customers’ ability 

to help themselves - reducing 

your support costs. 

Improve Customer Relationships: 

Delivering a consistently high 

level of communication will give 

your customers increased  

confidence in your company. 

Increase ROI on your existing  

system: Improving the customer 

experience leads to higher usage 

of your systems, resulting in an 

even greater return on your 

original system investment  

Enmark’s WebAccess is a  

seamlessly integrated web-based 

extension of Enmark’s Command 

Center System that helps build 

customer relationships by making 

vital information available to  

customers 24 hours a day. 7 days 

a week. Because customers can 

get the information they need 

themselves, the quantity of calls 

and faxes to your sales and  

service staff will be dramatically 

reduced, significantly increasing 

customer satisfaction levels and 

creating more time for priority 

tasks such as sales. 

 

This highly secure service enables 

authorized customers to access 

exactly the information they 

need to improve their own  

business performance in a simple 

and effective manner - any time 

they want, from anywhere they 

want.  
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